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B E MD’S MESSAGE

WELCOME TO THE 2ND YEAR OF
EVERSAFE ACADEMY JOURNAL,
OURGI3THISSUE,EOROCTOBER,2023

Online Assessment for Recertification Assessment courses
We are pleased to share that Online Assessment will be implemented
for the following courses from mid-November onwards:

. CONSTRUCTION SAFETY ORIENTATION COURSE -
RECERTIFICATION ASSESSMENT (CSOC-RC)

. APPLY WORKPLACE SAFETY AND HEALTH IN
CONSTRUCTION SITES (ACS)

. APPLY WORKPLACE SAFETY AND HEALTH
IN LOGISTICS AND TRANSPORTATION (AWSHLT)

. APPLY WORKPLACE SAFETY AND HEALTH
IN SHIPYARD (AWSHS)

“More than S$330 million lost to scammers in first half of 2023"” - 13 Sep 2023, Channel News Asia

The call to duty towards data protection for our customers and students has grown even
more critical as we counteract by implementing enhanced protective measures and
processes in our systems to ensure continuity of secured services for our customer
transactions and information in our commitment to high quality educational experiences
for our adult learners.

We have embraced two international and national data security standards (ISMS & DPTM)
into our systems and processes to reinforce the secured data channels for our customers.
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Implementation of International Standard

ISO/IEC 27001:2022 ISMS

Eversafe Academy has implemented Enhanced ﬁ
Information Security, Cybersecurity and Privacy
Protection in accordance with the Information
Security Management Systems (ISMS) ISO Standard '
Requirements of International Standard ISO/IEC -
27001:2022 5N N\
Implementing these standards will help Eversafe ‘
Academy to protect sensitive information, ensure \

continuity of operations, and meet legal and

regulatory requirements, which will ultimately ﬁ
enhance trust from stakeholders and improve /,j//
Eversafe Academy's reputation and

competitiveness in the adult education market. . ! 4
Attaining ISO ISO/IEC 27001:2022 certification will -
allow Eversafe Academy to be which is recognised

in 165 countries and provide a universal framework l
that is recognised in several jurisdictions. .

oooo

1]/}
/

44«

Data Protection Trust Mark Certification

(DPTM)

The Data Protection Trustmark (DPTM) is a
voluntary enterprise-wide certification for
organisations to demonstrate accountable data
protection practices. The DPTM will help Eversafe
Academy increase our competitive advantage
and build more trust with our customers and
stakeholders.
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As we kick-start the DPTM certification process, Eversafe Academy further demonstrates to
customers that it has robust data protection policies and practices in place to safeguard their
personal data. This will help strengthen its reputation, build trust and foster confidence in the
business, raising its competitiveness both locally and overseas.

With Data Protection Trustmark (DPTM) certification, Eversafe Academy gains trust and fosters
confidence among our customers and stakeholders as we demonstrate the adoption of robust
and accountable data protection practices.

Change in operational start hours

- from 8:00am to 8:30am

Eversafe Academy has changed our operational start hours for all
training courses from 8:00am to 8:30am in consideration of our
adult learners as well as being better positioned to serve our
customers in terms of completion of same day registration
processes before the same of start of classes at 8:30am every day.
This change has been effected from Monday 25 September 2023
onwards for all our 4 training branches.

Telegram Channel for Eversafe Academy

Launched

We have launched a Telegram Channel for Eversafe Academy to
enable us to reach out to our large audience base with ease. This
new communication channel also gives us the ability to broadcast
messages to all our student members instantly. We are also able
to support and engage with our customers and members in
real-time, providing highly efficient and cost-effective
communication to augment our services.

WhatsApp Channel for Eversafe Academy

Launched

We have also launched a WhatsApp Channel for Eversafe
Academy to enable us to use this highly popular platform to allow
our large audience base to receive our updates with ease and stay
updated, receive notifications, updates, and messages in a private,
secure, and streamlined manner.
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E-Attendance via SingPass from 1st October

onwards for all SSG-funded courses

SSG has introduced a new digital attendance-taking mode, “e-attendance via SingPass” for
implementation by all Registered Training Providers. SSG has adopted this as the default
attendance-taking mode from 1 October 2023.

This new digital mode of attendance-taking would replace the existing attendance-taking modes
and help all Training Providers better manage the attendance-taking and administration process.
The key benefits of e-attendance via SingPass for our students and us are:

. Increased Productivity: we can achieve time and effort savings.

. Improved Grant Disbursement Process: a more efficient grant disbursement process as
manual efforts to provide required information would be reduced.

. Increased Data Reliability: Trainees’ identities are verified via SingPass.

. Increased Convenience: Trainees use their SingPass mobile application for their identity

to be verified and attendance would be taken.

WE HOPE YOU ENJOY
OUR 2ND YEAR EDITION (OCTOBER 2023)
OF THE I3TH ISSUE OF EA JOURNAL.

R. MURUGESH

(MANAGING DIRECTOR)
EVERSAFE ACADEMY PTE LTD

PAGE: 5
ISSUE #13
OCT 2023




HE
— OUR ACHIEVEMENTS

We have successfully trained and graduated

704789+ students.
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== FEATURES & HIGHLIGHTS

EA Safety Committee Meeting

Our EA Safety Committee was formed comprising of EA Management and
selected highly experienced WSH Trainers. Our motto is to focus on the daily
safety surveillance and safety reviews of our 4 training branches. We had our
EA Safety Committee meeting conducted on 5th September 2023 at our
Branch office located in Joo Koon.

The meeting was headed by Mr. Murugesh - Managing Director of Eversafe
Academy along with the panel of eleven members.
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== INDUSTRY NEWS & TRENDS

Enhancing Workplace Safety Insights from the
STAS-WSH Council Safety Forum on 7 Sep 2023

CAUTION!

DO NOT STEP ON
FRAGILE SURFACES

i cil website TAR
I ZERQ FALLS
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== INDUSTRY NEWS & TRENDS

Introduction:

The STAS-WSH Council Safety Forum 2023, held on September 7, 2023, marked a significant
event in the realm of workplace safety in Singapore. Mr. Abu Bakar Mohd Nor, Chairman of the
WSH Council (National Work at Heights Safety) Taskforce, delivered the opening address,
emphasizing the importance of collaboration between associations and small and
medium-sized enterprises (SMEs) in achieving a safer work environment. This journal write-up
summarizes the key highlights and insights from Mr. Abu Bakar Mohd Nor's address.

Overview of Work at Heights Performance:

Mr. Abu Bakar Mohd Nor began by highlighting the crucial role of working at heights in various
industries such as construction, marine, and manufacturing. He stressed the need to raise
awareness among SMEs about the inherent risks associated with this type of work. Falling from
heights has been a significant cause of fatalities and major injuries in Singapore, and while

there has been a decrease in fatalities in the first half of 2023 compared to the previous year,
one fatality is still one too many.

Mr. Abu Bakar Mohd Nor shared a tragic incident
from April 2023 in which a worker lost his life
due to a fall from a newly constructed lift
shaft. This incident underscored the
importance of proper safety measures
and education for workers involved in
work-at-height activities.
Furthermore, Mr. Abu Bakar Mohd
Nor highlighted the growing
concern about fatalities in
smaller-scale construction
activities, such as Additions &
Alterations, Renovation, and
Facilities Management,
indicating that the focus on
safety should extend beyond
large construction sites to
encompass all types of
workplaces.
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== INDUSTRY NEWS & TRENDS

SME WSH Packs:

To address the need for accessible safety resources for SMEs, Mr. Abu Bakar Mohd Nor
discussed the WSH Council's initiative to develop SME WSH Packs. These packs provide concise
guidance materials, checklists, posters, and stickers focused on common accident types and
their preventive measures. The third SME WSH Pack, centered on Ladder Safety and Roofworks
Safety, was announced during the forum, underscoring the importance of targeted safety
guidance for specific workplace activities. These resources are available in multiple languages
to ensure accessibility.

RAS Specialized Course:

Mr. Abu Bakar Mohd Nor revisited the announcement made in 2020 regarding the Roofing
Association Singapore (RAS) developing a specialized course for roofing specialists. He
expressed his pleasure in hearing that the course is now open for registration. This course aims
to equip professionals with the essential safety knowledge and skills required to perform their
tasks safely and efficiently. The call to sign up for this course reflects the commitment to
continuous training and education to ensure worker safety.

Post HSP & Safe Measures:

Mr. Abu Bakar Mohd Nor discussed the Heightened Safety Period (HSP) initiated by the Ministry
of Manpower (MOM) in response to a surge in workplace accidents. During the HSP, the
workplace fatality rate decreased significantly, demonstrating that concerted efforts can result
in a safer work environment. Although the HSP has ended, new measures called SAFE measures
have been implemented to sustain workplace safety improvements. One significant measure is
the requirement for Video Surveillance Systems (VSS) at worksites where high-risk activities
occur for construction projects valued at $5 million and above. This measure aims to enhance
safety monitoring, reduce risky behaviors, and ultimately reduce fall-related injuries and
fatalities.
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== INDUSTRY NEWS & TRENDS

In conclusion, Mr. Abu Bakar Mohd Nor's opening address at the STAS-WSH Council Safety
Forum 2023 emphasized the critical importance of workplace safety, particularly when working
at heights. The event underscored the need for collaboration between associations, SMEs, and
workers to create a safer work environment. Through initiatives like SME WSH Packs, specialized
courses, and innovative measures like VSS, Singapore is taking significant steps towards
achieving its WSH 2028 goals. The forum encouraged active participation, knowledge sharing,

and collaboration to make a lasting impact on workplace safety in the country.

Source: Workplace Safety and
Health Council, Singapore

https://www.tal.sg/wshc/media/speeches/2023/
opening-address-by-mr-abu-bakar-mohd-nor
-at-the-stas-wsh-council-safety-forum-2023

Thanikachalam Rameshkumar
Head - Academic Department
Eversafe Academy Pte Ltd
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== MOTIVATIONAL STORY

Hall a glass of water

A professor entered the classroom with half a glass of water in his hand. Students asked
the old common question “Was it half empty or half full?” Hoped but amazed he asked
them, “How heavy is this glass of water?”

The answers given by the students were ooze. Up to 25 oz. But the professor replied that
the actual weight of the glass with water does not always differ but how long you hold
the glass matters.

If you hold the glass for a minute, you will not feel much weight. But if you hold on for 10
minutes, you will feel a little heavier and it will be heavier for you for hours.

If you hold it all day, then your hands get numb and sore. This is the case when you have
stress. If you think about it for a while and leave it, there is no problem but if you think
about it for hours, it starts to become a problem and it gets worse if you sleep with it.

Moral:

You need to learn to deal with stress and never sleep
with it. If you can do something about it, just do it. In
another case, skip it and work towards your goal or
else it will kill your productivity.

+

+.
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— OUR TRAINERS

SEPTEMBER MONTH TRAINER AWARD CERT

| FULL TIME TRAINERS

Md Rakibul Islam  Selvaraj Pothiraj ~ Chandra Segar

| ASSOCIATE TRAINERS

Ho Zi Ming Hanugarllthasamy John Mohan
sokan
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- TESTIMONIALS - STUDENT
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Endorsement of our Commitment to our Students and Customers
Some of the endorsements and feedback from our Valued Students

Student Name-Khaing Tint Swe
Course Name-Level b student
Course Incharge-Ms Kaushalya

I had the pleasure of experiencing exceptional customer service from

Ms. Kaushalya and her team at Eversafe. Their prompt and professional responses exceeded my
expectations.The attention to detail and willingness to go the extra mile truly impressed me. | highly
recommend their services to anyone seeking a reliable and customer-centric organization. Keep up the great
work!

Student Name-Mani sai ganesh
Course Name-Diploma student
Trainer name-Mr. GS Kumar

Thank you very much GS KUMAR Sir for your wonderful teaching! ...
You are one of the few teachers that inspire students like me to always strive to be better at everything | do.
Thank you Sir for being excellent at what you love doing best, teaching!

Student Name-VIJAYAN THANIMALAI
Course Name-Diploma student
Trainer name-Mr. GS Kumar

First and foremost, | want to express my gratitude for your dedication and passion for teaching. Your approach
to explaining hard concepts was clear, and you made difficult topics more understandable through relevant
examples. You were also willing to listen to students and address our questions and concerns. Your
responsiveness and approachability made it easier for us to seek clarification and seek guidance outside of
class hours. Overall, | enjoyed your class and learned much from your guidance. Your passion for the subject
and commitment to your student's success made this learning journey both fulfilling and enjoyable.

Student Name- Muthu Navaneethakrishnan."
Course Name-Diploma Student
Trainer name -GS KUMAR

The course was enjoyable, and | learned a lot from it. You're the best trainer that I've ever worked with. Thanks
for being patient, encouraging and inspiring!.The course was enjoyable, and | learned a lot from it. You're the
best trainer that I've ever worked with. Thanks for being patient, encouraging and inspiring!.Great presentation
style with lots of opportunities to ask questions and talk about real life examples which all made for a really
enjoyable and informative course.This has more than met my expectations.Wonderfully done assignment and

exam both professionally.
o Y Y T A ' E(]
o V)
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Endorsement of our Commitment to our Students and Customers
Some of the endorsements and feedback from our Valued Clients

% 8 I\
AN AP

| ..:_ Company hame-YOUNG MOON PTE. LTD
'. Company incharge-Ms Saravanan

Course Incharge-Ms vimala

Very Good for your supporting for apply SOC class. We appreciate your good service. Thank you!

\ \' e U2 S0 e SN

- Company hame-ACTIVE FIRE PROTECTION SYSTEMS PTE LTD
‘ Company incharge-Doris Lee

Course Incharge-Ms Vimala

Thank you very much for your kind support on the reschedule on my worker’'s CSOC course.
Your help is much appreciated.

6 A 41

(- Company name-The Master Greening Company Pte. Ltd.
p Company incharge-Anna Ng ‘
Course Incharge-Ms Vimala J

Thank you very much for your timely and promptly response for our request. We really appreciate it. "‘

I would like to thank you for your kind assistance, you are always swift in your response. You have

done excellence in helping me even though | have changed date for the participants.

Many times | enjoyed your polite attitude and patience that you have rendered me with great "
services. Do keep up your great work that everyone can have to approach Eversafe. Keep it

up Ms Vimala. Once again thank you

Company hame-BELIEVER MULTI SERVICES PTE. LTD
Company incharge-ADAIKALA RAJ
Course Incharge-Ms Delfin

Really | m happy with that ur services with us. Friendly helping and convenient talking. Keep it up a
4 9ood works.
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== HEALTH & FITNESS PROGRAMMES

(STAFF & STUDENT)

EvenSaje Acadenmy Healtl Contest - Septembev 2023

Introduction:

Welcome to the EverSafe Academy Health Contest for the month of September! We
are excited to promote a healthy and active lifestyle by encouraging everyone to
achieve 10,000 daily steps.

Contest Rules:
1. Daily Goal: The goal remains the same - achieve a minimum of 10,000 steps each
day throughout September.

out of the 88 participants, we are proud to announce the top 3
winners of the EverSafe Academy Health Contest for September 2023:

APARNA - Congratulations to Aparna for securing the first+place
position with an impressive total.of 402,192 steps during'the
month of September. Aparna’s dedication to reaching and exceeding
the daily step goal is truly commmendable and sets a fantastic
example for all of us.

(1 d L A L ® L ® @ * d

SUPRITHA - Weéll done, Supritha! With a total of 352,608 steps in
September, you demonstrated a strong commitment to an active
and healthier lifestyle. Your consistent effort is inspiring and
deserving of recognition.

SOCRATES - Congratulations to Socrates for completing a
remarkable 337,673 steps during the contest. Your commitment
to daily physical activity and well-being is commendable and has
earned you a well-deserved place among the top participants.
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== HEALTH TIPS & STRATEGIES

L To many aded 9 REASONS
YOU'RE

" NOT LOSING
LOSIG
. |

2. Binging on healthy S ol

. 7 but high calorie foods A S
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. { ::1“»
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3. Hunger triggered by

processed carbs and sugar 4. Not enough quality

sleep e
-
a
L.
8. Focusing on burning 5. Chronic 9. Not enough
calories, not building muscle stress protein
® € o Ej/ ?., ZC&Zr )
co 2y \\\
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6. Inflammatory fats 7. Not enough dietary fiber
and oils
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™ FUN WITH PUZZLES & GAMES

The 5 Steps to CultureSAFE Example: The word HOME
Hunt for the 7 words and circle each letter of the word. RISEISYIF GG D GEYNENEE

v @ [HRTCTSlST IR
e

WO rds CIMNIA|O|P|O|P|T|V|N
HIA|L|F|I]|O|K|L|IT|O|O
1. DIAGNOSTIC AIRIPIZISIRIDIEI/II|E] I
2.REPORTING i) Al | PCRPE T S| TN T
DIM|G|B|B|A|A|A|S|O|A
3.ACTION o|lp|p|mMm|L|ulG|T[F|uU]|T
HIO|IIT|A|A|T|O|O|Y|H|E
5.IMPLEMENTATION RI{P|V|G|C|[N|[S|N|T|U|M
6.REVIEW GIE|Y|J|S|T|T|Z|P|I]|E
lTU[V|P|T|O| I | X|L|T|L
7. EVALUATION H|Z|G|I|O|T|C|O|A|A|P
K{V|IEJIU|E|E|D|Y|N|S|M
LILIK|IRIY W|Q|W|N|S|I
Wi IR|NIT|E|S|X|S|I|MIA

Curated by : Richard Sim
Academic Manager RIQO/W/LIOJU|DINJE|S
Eversafe Academy Pte Ltd RIEIPIOIRI|ITIIINIGIG|O

Prizes

SCAN QR CODE TO SUBMIT YOUR COMPLETED 1st $$50
MATCHING SAFETY CROSSWORD PUZZLE

Please complete the matching puzzle for hazard signages and snap a 2nd SS 40
picture to upload via our QR Code with your details for a chance to
win prizes before 1st November 2023. 3rd SS 30

Last Month Winners
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SOCIAL MEDIA PRESENCE

Eversafe Academy - Reach and Impressions for August 2023

‘ﬂi"éi) Mobile

) . . YOUTUBE
Social Media Views App Views D IMPRESSION 237

S _

SUBSCRIBE

Eversafe Academy believes that creating awareness through Social Media
can make a positive impact on the public and learning communities.
Eversafe Academy has been producing helpful and informational videos
on our YouTube Channel “Eversafe Academy”.

Some of the recent videos posted on our channel are

0L NV3S

SUBSCRIBE

1.TESTIMONIAL VIDEOS:
Posting testimonial videos can be a great way to showcase positive experiences and feedback from
the students by obtaining proper consent from them.

2. COURSE INFORMATIONAL VIDEOS:

Engaging videos with course information such as contents, duration of the course, fee, and other details, to
encourage and promote learning in-demand skills and courses to improve career advancement chances
for various industries

(-‘mq

RESOURCE w _

MANAGEMENT

3. SAFETY QUOTE VIDEOS:

Safety quote videos can create positive messages that encourage others, not just at work, but in everyday
life, as well.
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BB CORPORATE SOCIAL RESPONSIBILITY
Bl - CSR EVENTS

The classes will be
conducted on the
following days:

We focus on mental pedace, heolthy and JOYfUl I|V|ng > m

of our beloved so we aspired to gift this to the society

by offering FREE YOGA Classes for migrant workers. <
We enlighted this good cause in the month of

September - 2023, and we are pleased to share that m
there is a high demand for these kind of FREE classes, =m

which we are conducting as a part of our Corporate
Social Responsibility (CSR) service at Eversafe (7p] 29thOct2023
Academy for the migrant worker community. This

initiative has enlighten the life of 16 migrant workers.

6 PM to 9.45 PM

;?1?3 Timing:
\_J

Location:
Little India branch,

No. 2 Kampong Kapor Rd, "
Singapore 208674 .

mg‘r’; Call - +65 6297-8417 | WhatsApp - +65 9381 3608
info| Mail-training@eversafe.com.sg

Our ex[stlng Worker students and B OOK
m[gmnt Wor/aers who are mterestec/ to attena’ W
this jree YO@;A classes can register with NO

their emm[ aa/dress //md contact number.
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LATEST EA COURSES

ChatGPT Essentials for Safety Professionals
Critical Skills for Safety Professionals

- for “Eversafe Trainers to Improve Quality”

Fire Watchman Safety Course (FWSC)

@ Facilitator and Assessor Induction Program (FAIP)

Safe and Efficient Operation of Overhead Crane (SEOOHC)

2. EA will be organizing Blood 3. EA will be visiting an old age home
donation camp on 28th October 2023. during the 2nd week of October 2023.
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= EA SKY YOGA

EVERSAFE ACADEMY
SKY MEDITATION CENTRE

WCSC APPROVAL NC: WCSC/APP/SGP/054

SCIENCE OF
UNIFIED LIVING

A revolutionary insight blending Ancient Indian Wiscom
ond Contemporary sclence

Our Featured Courses:
1. YOGA FOR HUMAN EXCELLENCE — FOUNDATION COURSE

2. KAYAKALPA YOGA

3. INTROSPECTION COURSE (I, Il & IlI)

4. CHILDREN YOGA

5. CERTIFICATE IN YOGA FOR HUMAN EXCELLENCE (CYHE)
6. DIPLOMA IN YOGA FOR HUMAN EXCELLENCE (DYHE)

COURSESHNDW

-

—

-.-;li’fi - J

: /
@®F5i@®@ scanaqrto

E :
B ’t’ii,;f!: View Our

;g"?.;. d: Courses
in details.
@S wl
For more info

Call - +65 6297-8417 | WhatsApp - +65 9381 3608

www.eversafe.edu.sg | training@eversafe.com.sg
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R JOIN US

We are always looking for new, talented individuals to join our growing family.
We offer a range of opportunities that may be the perfect fit to enhance your
career with us.

Here are the current opportunities:

1. WSH Trainers 2. Teachers (Diploma)
3. Centre In Charge 4. HR Executive

r@ﬁ Email us your resume at
k! hri@eversafe.com.sg

Call: +65 9059 6339  www.eversafe.edu.sg
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@ ABOUT EVERSAFE ACADEMY

Eversafe Academy is a

well-established training institute providing innovative training to meet the needs of
the adult learners and PMETs of Singapore and regionally. We are one of the
well-known Training Providers in the WSH sector, with a team of highly experienced
and dedicated safety professionals who are trained and capable in the
implementation of workplace safety, corporate loss control and regulatory
compliance. We have a group of experienced engineers who can assist in the
implementation and establishment of various management systems.

We shape the safety skill sets of workers, Supervisors and Managers to ensure that
they have adequate knowledge to carry out their works safely. We also organize
training for corporate companies.

We provide professional advice and manage a safe workplace for you by providing
method statements, risk assessment, safe work procedures and other essential
professional consultancy services. We are also accredited with a 4-year EduTrust
Accreditation quality standard mark as part of the recognition of our excellence in
quality teaching and student experiences as a registered Private Education Institute.

&

For more information

To view our

visit - www.eversafe.edu.sg YouTube Channel
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We hope you enjoyed our
|3th Issue of EA Journal
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